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RTIC GHANA, ATTENDS ICIC IN PHILIPPINES

MINISTER FOR INFORMATION, KOJO OPPONG NKRUMAH PAYS
A WORKING VISIT TO THE RIGHT TO INFORMATION COMMISSION

Exe. Sec. Yaw Sarpong Boateng, Esq. (left) and 
Secretary to the Board, Ms. Kate Swanzy, 
at ICIC in the Philippines

RTIC Ghana,  represented by its Executive 

Secretary, Yaw Sarpong Boateng Esq., and 

Secretary to the Board Ms. Kate Swanzy 

attended the International Conference of 

Information Commissioners (ICIC) in the 

Philippines, from 19th  to 21st of June, 2023. This 

year’s conference was under the theme "Access 

to Information: Building Back Better for a 

World That Works". It also focused on 

exploring the role of Information 

Commissioners in promoting access to 

information.  

Yaw Sarpong Boateng, Esq.,  moderated one of 

the sessions under the topic: "The Role of 

Access to Information in Development.” 

The conference gave opportunity for the 

representatives of the Commission to learn from 

Information Commissioners from around the 

world, to help in promoting access to 

information and to showcase the progress Ghana 

has made since its establishment in 2019. The 

Commissioners discussed the need for capacity 

building initiatives to support the development 

of effective implementations of the law among 

other topics.   

The Minister for  Information and Member of 

Parliament for Ofoase Ayirebi, Hon. Kojo 

Oppong Nkrumah on 10th May 2023 paid a 

working visit to the Commission. The purpose of 

the visit was to  ascertain the Commission’s 
progress  in the implementation of the Right to 

Information law.  

The Commission, led by its Board Chairman, 

Justice (Rtd) K. A. Ofori-Atta and other 

members of the board including the Executive 

Secretary of the Commission, welcomed the 

Minister. The Executive Secretary of the 

Commission, Yaw Sarpong Boateng Esq., 

briefed the Minister on the progress made by the 

Commission since its establishment. He 

outlined
 

the following
 
successes:

 

1.  The recruitment of staff for the 
Commission.  

2.   Sensitisation  of ten (10) out of the 
Sixteen (16) regions in the country as 
well as some Public Institutions and 
relevant Private Bodies.  

3.  The Commission’s plans of opening 
regional offices for the Bono and 
Ashanti Regions which is expected to be 
commissioned by the end of 2023.  
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Minister for Information, Kojo Oppong Nkrumah,
addressing the media

A photo session with Kojo Oppong Nkrumah, Minister
for Information (4th from right), RTIC Board, and
Management, and some ATI  Division staff

The Exe. Sec. RTIC (standing) presenting documents
 to the Minister for Information, also seated is
 Dr. Nafisa Mahama, head of ATI Division 

5.  The various determinations of the 
Commission and administrative 
penalties imposed on institutions that are 
not in compliance with Act 989 and the 
Commission's orders among others. 

Mr. Yaw Sarpong Boateng indicated that the 

Commission, in its quest to be flexible, has 

employed the use of Alternative Dispute Resolution 

(ADR) methods to settle some cases that have 

come before it.  
He added  that,  the Attorney General's 

Department has issued a prosecutorial fiat for 

the Commission to have powers to prosecute 

offences under Act 989. To this end, some RTIC 

Staff underwent prosecutorial training by the 

Attorney General's Department. 
The Minister was enthused with the work of the 

Commission and commended the governing 

board and management of the Commission for 

such an impressive output. 

The Minister was accompanied by Dr. Nafisa 

Mahama, Head of Access to Information (ATI) 

Division and other staff of the Information 

Ministry.
 

The Minister for  Information, Mr. Kojo Oppong 

Nkrumah on Wednesday, 10th May 2023, 

addressed the press at the Ministry in Accra.  

The press  briefing was themed: ‘’Right to 

Information: The progress so far.”  

The following were four (4) key achievements 

highlighted by the Minister; 

a.  Prosecutorial powers granted by the 
Attorney General to the Commission  

b.  478 Public Institutions confirmed to 
have  Information Units and designated 
RTI officers.  

c.  Digitalisation of the RTI application 
process  by the Ministry of Information  

d.  Designation of 320  RTI officers 
to various public institutions.  

4.  The Commission has participated in 
International Conference of Information 
Commissioners (ICIC), the Executive Secretary 
Yaw Sarpong Boateng Esq., has been 
elected as an Executive Member of the 
African Network of Information 

Commissions.  

!!!PRESS BRIEFING
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RTIC GHANA, PARTICIPATES IN ANIC CONFERENCE IN KENYA

 

Yaw Sarpong Boateng, Esq. Exe. Sec., RTIC (arrowed) 
with some participants at ANIC Conference, Kenya

 

  
The Right to Information Commission, Ghana 
participated in the just ended Regional Meeting 
of Africa Network of Information Commissions 
(ANIC) held on June 6 and June 7, 2023 at the 
Trademark Hotel in Nairobi, Kenya. 

  
The two-day  regional meeting was organized by 
United Nations Educational, Scientific and 
Cultural Organization (UNESCO) brought 
together delegates from different parts of the 
Africa continent to discuss key issues affecting 
access to information in Africa. 

  
The theme for the conference 
was  "Strengthening Access to Information in 
Africa."  

  
Key among the deliberations were; The role of 
Information Commissions in promoting the 
right to information, challenges, and best 
practices in implementing access to information 
laws;  The role of media in promoting 
transparency and accountability; and the 
importance of collaboration among stakeholders 
in ensuring access to information in Africa. 

The celebration of African Union Day by the 
Right to Information Commission was done in 
style. Staff wore  various African attires, 
demonstrating their commitment to promote 
diversity, inclusivity, and intercultural 
understanding. This the Commission did, not 

only to acknowledge and respect the rich 
heritage of the continent but also to showcase the 
beauty and significance of its diverse traditions. 

This unique celebration served as a visual 
reminder of African’s vibrant multiculturalism 
within the workplace.  

Team RTIC, you looked radiant!!! 

 

AFRICAN UNION (AU) DAY IN COLOURS!!!!
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STAFF TRAINING 
 

 
RTIC LEGAL TEAM BRAINSTORMS  

 

RTIC Deputy chair, Mrs Elizabeth Asare (standing)
training Corporate Affairs Unit on Listening and
Hearing Skills

Mr. Cephas Amada (standing), CEO, LYKS HR
Consultancy training some RTIC staff

of access to information’, some staff expressed 

why they liked working at the Commission. 

Other staff described the Commission as

 ‘Welcoming’, ‘Empowering’ ‘people-

orientated’ and ‘innovative’. 

 

 

The Corporate Affairs, Administration and 

Human Resource departments of the 

Commission participated in a two-day training 

on the topic General HR and Public Service 

Rules. The training was held on Thursday 11th 

and Friday 12th of May,2023 at the Commission’s 

board room.  

The facilitator Mr.  Cephas Amada, CEO of 

LYKS HR Consultancy emphasized the need for 

good communication between management and 

staff of every institution. He further explained 

the various types of communication and how to 

use it as a tool to enhance productivity. 

The  Corporate Affairs Unit, on Thursday 1st 

June had a training session on ‘’Introduction to 

Listening Skills’’ with Mrs . Elizabeth Asare, 

Deputy Chair of the Commission. The aim of the 

training was to improve the listening skills of 

staff and emphasize its importance in 

communicating with stakeholders.  

 
The Legal, Governance, Regulatory and 
Research Department of the Right to 
Information Commission held a brainstorming 
session to discuss legal issues arising from the 
decisions of the Commission. The RTI Law 
2019  (ACT 989) Article 43 gives the 
Commission the power to make determination 
and issue recommendations or penalties to 
parties involved where the Commission deems 
fit.   
The team discussed potential legal issues that 
the Commission may face in the execution of its 
mandate of Promoting, Monitoring, Protecting 
and Enforcing the right to information that is 
granted to a person under paragraph (f) of clause 
(1) of article 21 of the Constitution and the 
provisions of Right to Information Act, 2019 
(Act 989).  
The Chairman of the governing board of the 
Commission, Justice (Rtd) K. A. Ofori-Atta 

chaired  the meeting with the Executive 
Secretary of the Commission, Yaw Sarpong 
Boateng Esq., as co- chair. Also present were  
staff of the legal department. 

 

Happy Workers Day!!!
 

On 1st
 
May 2023, the Commission joined the 

worldwide celebration
 
of all workers for their 

commitment, sacrifices,
 
and hard work towards 

the building of the country.  

In Ghana,  the day was marked under the theme: 

“protecting income and pensions in an era of 

economic crisis; our responsibility “ 

From  ‘’great staff network’’ to “opportunity to 

be a part of a team that seeks to ensure the right 

RTIC CELEBRATES MAY DAY 2023
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EDITORIAL

WORTHY COLLABORATORS 

 

STATE INSTITUITIONS, CSO’S AND 

 COMMISSION

MEDIA: 

OF RTI

 

In 1997, Bank of Ghana 
denied the Institute of 
Economic Affairs (IEA) at 
the University of Ghana 
some pieces of 
information requested, 
and consequently some 
Civil Society 
Organization (CSO’S) 
with the umbrella name 
Right to Information (RTI) 
Coalition joined the IEA 
to fight  for Ghana to have 
a legal framework that 
spells out the modalities to 
enjoy the right to 
information, a 
fundamental human right. 

 
To obtain a legal 
framework, in 1999, the 
IEA and the RTI Coalition 
drafted the RTI bill and 
tabled before the 
parliament of Ghana. The 
bill went through several 
reviews in 2003, 2005, 
and 2007. After about two 
decades of back and forth, 
the bill was passed into 
law  by parliament in 2019 
and assented to by the 
President Nana Addo 
Danquah Akufo Addo on 
21st  May 2019, making 
Ghana one of the 93 
countries  worldwide that 
have operationalized the 

information.
  

The RTI Commission 
since its inception in 
October 2020, has taken 
its role seriously in 
actively promoting and 
educating the public on 
the RTI law. Section 45 of 
the Right to Information 
Act, 2019 (Act 989) 
mandates the Commission 
to promote and sustain 
awareness within the 
Country and collaborate 

with other institutions to 

educate the public. 
Collaboration between 
state institutions, CSO’s, 
the media fraternity are 
crucial for the effective 
implementation of the 
right to information. 
Promotion  and education 
of the law helps to 
increase awareness and 
visibility. This allows the 
RTI Commission to 
communicate its unique 
features and benefits of 
the service to the public. 
The  Commission is 
therefore commending all 
collaborators, including 
RTI Coalition for 
campaigning immensely 
and contributing towards 
the passage of the law.  

 
 Access to Information 

Division (ATI) at the 
Ministry of Information, 
UNESCO, Media 
Foundation for West 
Africa, Africa Centre for 
Energy Policy, Star Ghana 
Foundation, just to 
mention a few for their 
continuous support in the 
implementation of access 
to information in the 
country.  ATI Division at 
the Ministry of 

Information in 2020, 
recruited,  trained and 
posted  about 539 
information  officers to the 
Ministries, MMDA’s and 
Agencies.  The 
Information Officers were 

provided with technical 
support to perform their 
function under Section 19 
which states that ‘An 
application to access 
information  shall be dealt 
with by the information 
officer of the public 
institution’ which is 
pivotal in the 
implementation of the law. 
Again, in 2022, ATI 
Division in collaboration 
with the RTI Commission 
trained newly recruited 
Assistant Information 
officers who have been 
posted to various public 
institutions to assist in the 
facilitation of access to 
information. 

 
 UNESCO has worked 

assiduously, with the aim 
of protecting and 
promoting access to 
information as a 
fundamental human right 
as well as an essential step  

Sustainable Development 
Goal (SDG) 16 which seeks to 
ensure ‘Peace, Justice and 
Strong Institutions’. It is 
against this background 
that in November 2015, 
the UNESCO General 
Conference  declared 28th 
September of every year 
as International Day for 
Universal Access to 
Information (IDUAI) 
which  is celebrated 
globally.  Hence, every  

 
UNESCO Ghana supports 
the RTI Commission to 
Celebrate IDUAI. 

 
Star Ghana Foundation, 
Ghana Developing 
Communities Association 
in partnership with the 
Commission in August 
2022, successfully 

right of access to

for the country to attain

28th of September,
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sensitized Heads of Public 
Institutions, the media, 

CSO’s and students in an 
open forum at Tamale in 
the Northern region. To 
educate them on what the 
law entails and their 
obligation under Act 989. 

 
Furthermore, RTI 
Commission compliments 
the Media Foundation for 
West Africa (MFWA) for 
establishing the ‘Citizens 
Access to Information 
Support Centre’ as this is 
the countless time the 
MFWA is assisting in 
promoting the RTI law. 
CSO’s can help amplify 
the voices of marginalized 
groups and ensure their 
perspectives are considered 

which enhances 
inclusivity in governance. 
It is uplifting to see some 
CSO’S  take keen interest 
in the RTI  law as this can 
facilitate meaningful 
public participation in 
decision making 
processes.  

 

The RTI Commission 
believes that access to 
information is vital for 
persons to realize their 
basic right and live under 
a system built on informed 
consent of the citizenry. 
The Commission is calling 
on state institutions, 
CSO’s, the media and the 
public to  embrace the law, 
educate others and use it 
effectively, and as such be 

informed, because the 
more people are informed 
the more advanced or 
enlightened, they are 
likely to be.   

 
 The RTI Commission 

urges state institutions, 
CSO’s and other agencies 
to collaborate with the 
Commission to educate 
and sustain awareness of 
RTI Law to reduce if not 
eradicated the ingrained,  
culture of secrecy in 
public affairs and 
encourage proper records 
keeping,  transparency, and 
accountability in 
promoting good 
governance  for the 
betterment of the country. 

 

RTIC MONITORS  COMPLIANCE WITH ACT 989

The Commission exercised its powers under 

section 47 of the RTI Law (Act 989) by 

monitoring public institutions for their 

compliance or otherwise with the Law. 

Noteworthy is the fact that by the end of the first 

quarter of 2023, the unit had monitored 
one hundred and forty-nine (149) institutions. Out of 

these institutions, ninety-eight (98) representing 

65.77% were compliant with the RTI law, whilst 

fifty-one (51) which represents 34.23% were 

found to be non-compliant. 

Enforcement, Investigations, and Compliance 

(EIC)  Unit  took time to educate non-compliant 

institutions on their need to adhere to the law. 

Such institutions were booked for sensitization 

on the act  at a set date and time. 

The institutions that were monitored includes 

National Food Buffer Stock Co., (NAFCO), 

Health Facilities Regulatory Agency (HEFRA) 

and the Registrar General’s Department (RGD)
 

 

Vincent Appau, Sharon  Ackuaku & Ishaq D.k. 
Brobbey (right) on monitoring exercise
 at Ghana Buffer Stock Company.

Deborah Nkyi -Perko & Daniel Boadi (middle) 
on Monitoring and Compliance duty at 
Accra Metropolitan Assembly 
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INSTITUTIONAL SENSITISATION!!

 

Mr. Raphael Osei Bonsu (Standing) of (RTIC)  

 with MD of BOST, Mr. Edwin 

 and heads of the departments 

 a sensitization exercise on May 05, 2023.

 

 

Mr. Bediako Appau Vincent explaining a 

participants during sensitization.section of the Act to 

The Commission exercised its powers under 

section 47 of the RTI Law (Act 989) by 

monitoring public institutions for their 

compliance or otherwise with the Law. 

Worthy of note is the fact that by the end of the first 

quarter of 2023, the unit had monitored one 

hundred and forty-nine (149) institutions. Out of 

these institutions, ninety-eight (98) representing 

65.77% were compliant with the RTI law, whilst 

fifty-one (51) which represents 34.23% were 

found to be non-compliant. 

Enforcement, Investigations, and Compliance 

(EIC)  Unit  took time to educate non-compliant 

institutions on their need to adhere to the law. 

Such institutions were booked for sensitization 

on the act  at a set date and time. 

The institutions that were monitored includes 

National Food Buffer Stock Co., (NAFCO), 

Health Facilities Regulatory Agency (HEFRA) 

and the Registrar General’s Department (RGD) 

Provencal

during

Mr. Andrew Adu Boahene (right) sensitizing some GCTU satff.
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RTIC MANAGEMENT RETREAT

Management of  the Commission held a 3-day 

management retreat from 29th to 31st of March. 

2023  at the Best Western Plus Hotel in Accra. 

The retreat afforded leadership the opportunity 

to take a retrospective look at the previous 

year’s performance and put procedures in place 

to address challenges that the Commission 

faces.  

In his opening remarks, Executive Secretary of 

the Commission, Yaw Sarpong Boateng Esq., 

noted that it was imperative for the 

Commission's management to meet regularly to 

keep themselves up to date on the activities of 

the Commission. Priority issues that were 

addressed included  departmental work plan and 

achievements so far, presentation and discussion 

on Employee Engagement Survey Responses, 

Presentation of short- and long-term Strategic 

Vision/Goals of each Department, Strategic 

Plan of the Commission II and any other related 

matters.  

Yaw Sarpong Boateng Esq., implored 

management and senior managers to ensure that 

they effectively communicate the collective set 

targets to their various departments and units, to 

ensure all staff work together towards a common 

goal for the growth of the Commission. 

Dr. Kingsley Akorful (Consultant) with management at the retreat
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NO INSTITUTION IS EXEMPT FROM 

THE RTI LAW, ACT 989

Act 989 came into effect on the 21 st of May 

2019 and by extension the Commission was 

set up to promote, protect, enforce and monitor 

the Law. One of the  major challenges faced by 

the Commission since its inception has been 

clearing the confusion surrounding what a 

Public Institution is under Act 989.The law is 

very clear on this  definition in Section 84. 

The RTI Law 2019 defines a public institution 

to include “a private institution or a private 

organization that receives public resources or 

provides a public function”. This has widened 

the net as to what the generic interpretation of 

a public institution  is under this law. 

This,  in simple terms means, so far as an 

institution provides a service and serves the 

public in any way, it is not exempt from the 

law. However,  the law details the classes of 

information that is exempt from disclosure 

thereby protecting institutions and individuals 

alike in this regard. (Sections 5-16) 

For example, a catering company, though 

private, provides services to the public and as 

such individuals can request for information 

and will well be within the confines of ACT 

989.  

Security agencies are not exempt from the law 

either. They actively engage the general public 
in fulfilling their mandate and may in certain 

circumstances, have to divulge information 
that is factual or already in the public domain, 

especially if the release of the said information 

will not interfere with ongoing investigations 

and its non-disclosure will cause more harm 

than good. (Section 17) 
It is important to remember that all public 

institutions, as defined by the law are subject 

to the RTI Law. The law is a transparency tool 

aimed at giving the citizenry an opportunity to 

see through the workings of public institutions 

and Government.  

Classes of information are exempt and not the 

institutions themselves. 

RTIC  OFFICES COMING TO YOUR REGION SOON!!!!

 

To promote accessibility, accountability and 
transparency in governance, the Commission is 
working towards the opening of Regional 
offices in other parts of the country; Kumasi in 
the Ashanti region and Sunyani in the Bono 
region.  

The office spaces were graciously presented by 
the Ashanti Regional Coordinating Council and 
the Bono Regional Coordinating Council. This 
was timely and instrumental in increasing 
efficiency  while decreasing the concentration of 
work at the Head Office in Accra. 

Renovative works are still underway and the 
Commission hopes for them to be fully 
operational in a few weeks. 

RTIC is coming to your region. Ghana get 
ready!  Ashanti Regional Office
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EXECUTIVE SECRETARY OF THE RTIC SPEAKS ON JOURNALISM AND 
THE RIGHT TO INFORMATION

THE COMMISSION MAKES DETERMINATIONS

 

The Commission exercised its powers in Act 
2019 (Act 989) Section 43, subsections 1 and 
2(a),(b),(c) to give determination on reviews 
that were brought before it. Two of the 
determinations along with administrative 
penalties are summarised as follows: 

1.  SEDEM KWASHIGAH VS GHANA 
POLICE SERVICE 
In this case, the Applicant requested 
information from the Respondent on 
8th  September  2022 through its Chief 
Staff Officer for Information. On 30 th 
September  2022, the Chief Staff 
Officer by letter  responded to the 
Applicant’s request stating that the 
Respondent Institution needed more 
time to compile the information 
requested. The Applicant on 3rd 
October  2022 applied for internal 
review of the refusal to furnish him 

with the requested information. 
However, after the application for 
internal review, the Applicant has not 
received any communication from the 
Respondent.  
After receipt of the Applicant’s 
application for review, the 
Commission wrote to the Respondent 
on 20th  December  2022 requesting to 
be furnished with justification for the 
refusal to grant the Applicant access to 
the information requested. However, 
the Respondent refused to respond to 
the Commission’s letter. 
The Commission,   
by its determination levied an 

administrative penalty of GHS 50,000 
and ordered  the Respondent to furnish 
the Applicant with the requested 
information.  

Dr. Theodora Dame Adjin-Tettey (first from right), Yaw Sarpong 
Boateng, Esq. (second from right) followed by Mr. Kwaku Krobea 
Asante and Mr. Zakaria Tanko Musah having a presentation on
 RTI and Journalism at a seminar

The department of Communication Studies at 
the University of Ghana organized a seminar on 
the topic: ‘Journalism and the Right to 
Information Act: The Journey so far’ on 23rd 
February 2023. The invited guest Yaw Sarpong 
Boateng Esq .,  RTIC Executive Secretary, gave 
a brief background of the RTI law and outlined 
some of the successes the Commission has 
achieved and the challenges it is facing in the 
implementation of the law. 

 
Mr. Boateng intimated that, in 2020, only 50 
public institutions filed their reports. However, 
through the Commission’s mass education 
‘train’,  the institutions increased from 50 to 289 
in 2021 and it is expected to further increase in 
2022 after the deadline of the submission of 
annual reports. He further noted that the 
Commission has since January 2023 intensified 
its monitoring and enforcing efforts to make 
sure institutions comply with the law. 

 
He added  that even though the Commission's 
resources are very limited, it has not deterred it 
in it's engagement with the general public as part 
of it's promotional activities.  
The Seminar was both virtual and in-person and 
was well patronised.  
Other Speakers were Mr. Kwaku Krobea Asante 
(Programmes Manager for Media Foundation 
for West Africa), Mr. Zakaria Tanko Musah 
(Lawyer and a Lecturer) and was moderated by 
Dr. Theodora Dame Adjin-Tettey.
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2.  

 

The Applicant (Media Foundation for West 

Africa (Rep. Norah Aluayo) requested from 

the Respondent (37 Military Hospital) the 

number of ventilators in the facility and the 

number which are fully operational; the 

number of ventilators the facility received 

from the government during the COVID 19 

outbreak; the number of CT scan machines the 

facility required to properly operate; the total 

number of CT scan machines the facility 

currently has; the total number of MRI 

machines the facility currently has; the number 

of MRI machines the facility needed to 

operate; the number of incubators the facility 

had and the total number of patients who 

attended the facility in 2017, 2018, 2019, 2021 

and 2022.  

The Commission held that the Applicant’s 

request was basically for statistical 

information about the various hospital 

equipment required for the efficient running of 

the facility, and that such information was not 

exempt from disclosure per the Act 989. The 

Respondent were ordered by the Commission 

to grant access to the information requested for 

by the Applicant. A principal penalty sum of 

GHS 20,000 was imposed on the Respondent. 

The rest of our determinations can be found  

 on the Commission’s website. 

INFORMATION IS POWER!!!!!

THE MEDIA FOUNDATION FOR WEST AFRICA 
(REP. NORAH ALUAYO KUAMI) VRS 37 MILITARY
HOSPITAL

UPCOMING EVENTS

RIGHT TO INFORMATION COMMISSION NEWSLETTER

Soiree July

RTI Week September

EVENT MONTH

July
Nationwide
Sensitisation

Media 
Engagement

August
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CONTACT US

+233 302 788353
+233 302 788410
+233 302 788412

 GA-156-1702

 rticommission@rtic.gov.gh

rticgh

Rtic Ghana

righttoinformationcommission

READ MORE ABOUT RTI COMMISSION, GHANA

https://rtic.gov.gh/
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